CareConnect - How do | check my Submission progress?

Question - How do | check my Submission progress in CareConnect?

When you use CareConnect for your Digital Invoicing needs, all of your Time Sheet status updates will happen
live through CareConnect as well! To view those status changes, each individual Time Sheet comes with its
own log, here's how to view them:

Web:
Quick View:

Quickly check your Submission progress from the Claim Status column
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Detailed View:

1. Begin by heading into your Claim & Time Sheet menu from the Subsidies tab
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2. Locate the Time Sheet you want to track the status of, and press the Options under Action to locate View
Logs
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View Submission Record

4 View Logs

3. Inside of View Logs, you can see all changes that have been made, including updates from your Child Care
Agency
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Agency: APCB_live Ix]

Log Time Log Content Log User

Agency —* 11/05/2020 01:09:51 AM {UTC-08:00)
Parent 4 11/04/2020 07:11:30 PM (UTC-08:00) | Parent User submitted the claim. | Parent User

. 11/04/2020 07:11:28 PM (UTC-08:00) Parent User signed the digital document. Parent User
Care Provider

* 11/04/2020 07:11:20 PM (UTC-08:00)

11/04/2020 07:11:07 PM (UTC-08:00)

APCB_live is processing the claim | System

Yvonne Test viewed the digital document. | Yvonne Test

Send parent-sign message to parent: Lucila Demi, Contact: Email:

KNTRUONG@MCTTECHNOLOGY.COM; Cell: (657) 206-6020. Yvonne Test

11/04/2020 07:11:07 PM (UTG-08:00) Yvonne Test submitted for parent pending. Yvonne Test

11/04/2020 07:11:02 PM (UTC-08:00) ¥vonne Test signed the digital document. Yvonne Test
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Quickly check your Submission progress from the Claim Status within the
Time Sheet
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2. Enter the Time Sheet you want to track the status of, and press
the Options under Action to locate View Logs
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3. Inside of View Logs, you can see all changes that have been made, including updates from your Child Care
Agency

i X 7 56./ 96% M 4:36

< Logs

System 11/05/2020
_ ) . 01:09:51 AM
APCB_live is processing the claim.

Parent User 11/04/2020
07:11:30 PM
Parent User submitted the claim.
Parent User 11/04/2020
07:11:28 PM
Parent User signed the digital
document.
Yvonne Test 11/04/2020
i - 07:11:20 PM
Yvonne Test viewed the digital
document.
Yvonne Test 11/04/2020
. 07:11:07 PM
Send parent-sign message to
parent: Lucila Demi, Contact: Email:
KNTRUONG@MCTTECHNOLOGY
.COM,; Cell: (657) 206-6020.
Yvonne Test 11/04/2020

) 07:11:07 PM
Yvonne Test submitted for parent

pending.
Yvonne Test 11/04/2020
. . 07:11:02 PM
¥vonne Test signed the digital
document.
Yvonne Test 11/04/2020
07:10:40 PM

Yvonne Test viewed the digital
document.




