CareConnect - Forgot password / Olvidé mi contrasena

English:

If you have forgotten your password, please go to CareConnect's Login Page and follow these steps to reset

your password:

A. Web:

1. At the CareConnect login page --> click on the Forgot Password option below the Password field.
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Password *

N

Forgot Password

G)‘" and @ CareCloud are '10‘.‘\-‘@_GHRECQNNECT

Log In using your existing CarePortal or CareCloud username and password.
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2. Enter your CareConnect email account --> Click Next.

An email will be sent to you with a verification code that will allow you
to reset your password. If you no longer use or have access to your
Username email, please contact your childcare Agency.

3. Check your email inbox --> Open the Reset your CareConnect
password email to find a verification code.

4. Enter the verification code to the Password Reset page -->
Click Next.
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Please enter your account
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Hi Kim Test,

We've received a request to reset your password. Here is a verification code

to complete the password reset process

123456

User verification
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Set new password

Verification code has been sent to your account

Logon Name: theclassicpv@gmail.com

Verification code

123456

If you did not request a password reset, please disregard this email and

consider

changing your account password.

Best Wishes,

CareConnect Team

5. Enter in a new password for your account --> Click Reset.
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Once done, you will be redirected to CareConnect login page to login with your

new password.

B. Mobile:

1. At the CareConnect login page --> click on the Forgot Password option

below the Password field.

2. Enter your CareConnect email account --> Click Next.

Password: *

Confirm Password: *
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An email will be sent to you with a verification code that will allow you to reset your password. If you no
longer use or have access to your Username email, please contact your childcare Agency.

3. Check your email inbox --> Open the Reset your CareConnect password email to find a verification code.
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4. Enter the verification code to
the Password Reset page -->
Click Next.

5. Enter in a new password for
your account --> Click Reset.

Once done, you will be redirected
to CareConnect login page to
login with your new password.



CareConnect - Forgot password / Olvidé mi contrasena
Espanol:

A. Sitio Web:

Si olvidé su contrasefia, vaya a la pagina de inicio de sesion de CareConnect y siga estos pasos para restablecer
Su contrasenia:

1. En la pagina de inicio de sesion de CareConnect --> haga clic en la opcion Olvidé mi contrasefia debajo del
campo Contrasefia.
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Password *
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Log In using your existing CarePortal or CareCloud username and password.

2. Ingrese su cuenta de correo electronico CareConnect --> Haga clic en Siguiente.

Se le enviaréd un correo electrénico con un cédigo de verificacion que le
permitira restablecer su contrasefia. Si ya no usa o no tiene acceso al
correo electrénico de su nombre de usuario, comuniquese con su . o o
Agencia de cuidado infantil Enter the account User verification Set new password

PASSWORD RESET

3. Revise la bandeja de entrada de su correo electrénico --> Abra el Please enter your account
correo electrénico Restablecer su contrasefia de CareConnect para Logon Name”
encontrar un codigo de verificacion. Coneogect - 7

BACK NEXT
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4. Ingrese el cddigo de verificacion en la pagina Restablecimiento de contrasefia --> Haga clic en Siguiente.

Reset your CareConnect password nsex x & 2
CareConnect Team =do-not-reply@mctiechnology.com: 2:22PM (3 minutes ago) Yy :
s PASSWORD RESET
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Hi Kim Test,
We've received a request to reset your password. Here is a verification code Verification code has been sent to your account
to complete the password reset process Logon Name: theclassicpv@gmail.com
Verification code
123456 123456
If you did not request a password reset, please disregard this email and
consider changing your account password BACK
Best Wishes,
CareConnect Team
PASSWORD RESET
5. Ingrese una nueva contrasefia para su cuenta --> Haga clic o o o
en Restab|eCEI’ Enter the account User verification Set new password
Una vez hecho esto, sera redirigido a la pagina de inicio de sesion de —
CareConnect para iniciar sesion con su nueva contrasefia.
- .-, 7 - Confirmar contrasefia: *
B. Dispositivo Movil:
1. En la pagina de inicio de sesion de CareConnect --> haga clic en la e

opcion Olvidé mi contrasefia debajo del campo Contrasefia.
2. Ingrese su cuenta de correo electronico CareConnect --> Haga clic en Siguiente.
Se le enviaré un correo electronico con un cédigo de verificacion que le permitira restablecer su contrasefia. Si

ya no usa o no tiene acceso al correo electrénico de su nombre de usuario, comuniquese con su Agencia de
cuidado infantil.

Forgot Password Forgot Password

3. Revise la bandeja de entrada de su
correo electrdénico --> Abra el correo
electronico Restablecer su
contrasefia de CareConnect para
encontrar un codigo de verificacion.
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4. Ingrese el cédigo de
verificacion en la pagina
Restablecimiento de contrasefia -->

Haga clic en Siguiente.

5. Ingrese una nueva
contrasefia para su cuenta --> Haga
clic en Restablecer.

Una vez hecho esto, sera redirigido a la pagina de inicio de sesién de CareConnect para iniciar sesién con su
nueva contrasefa.



